
Terms & Conditions 

Orders: 

Orders may be placed by email : doughbakeryorders@gmail.com or through the UpStock app. 

Orders must be in by 4 PM to ensure delivery the next day. We do try to be as flexible as 

possible. 

Free Delivery within Central Wellington and Hutt Valley.  

Standing orders for Sourdough and Turkish bread are encouraged, as those are 12 hour 

fermented doughs. 

1 Preliminary Dough Bakery Ltd and its subsidiaries (“The Company”) contracts with its 

customers (‘The Customer”) subject to and upon the following terms and conditions which shall 

govern the sale of all the Company’s goods (“Goods”) and the provision of any services to be 

provided in connection with the goods, exclusively, notwithstanding any terms and conditions 

(whether oral or written) or purported variations containing on any Order or correspondence 

submitted by the Customer to the Company except where variations are specifically accepted in 

writing by a duly authorised officer of the Company. All orders are subject to acceptance by the 

Company and the Company reserves the right to subcontract in fulfilment of the order or any 

part thereof. No employee or agent of the Company has authority to vary, add to or depart from 

these general conditions of sale or to make any representations in relation to the Goods sold or 

any services provided hereunder of the contract made herein. 

2 Delivery The Company shall endeavour to keep to any stated despatch, delivery, installation 
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or competitions date but no liability is accepted for loss, damage or expense resulting from any 

delay in same whether such delay shall be caused by circumstances, over which the Company 

has control or otherwise. On leaving the premises of the Company, all risks whether insurable or 

otherwise relating to the Goods shall pass to the Customer irrespective of whether or not the 

cost of transportation of the Goods is payable by the Customer or whether or not the Goods are 

to be commissioned or installed by the Company, unless otherwise agreed in writing. Each part 

delivery or instalment of the Goods shall be deemed to be sold under separate contract and no 

default by the Company in respect of any part delivery or instalment shall entitle the Customer 

to treat the contract as repudiated in regard to any balance or instalment remaining deliverable. 

3 Prices and Specifications All prices are in NZD, GST exclusive. The Company reserves the 

right to alter its prices as well as the specifications, types or quality of the Goods at any time. 

The Goods are sold subject to prices and conditions ruling at the time of invoice. The entering of 

an order and its acknowledgement by the Company shall not be construed as acceptance at 

any particular price 

4 Terms of Payment payment by the 20th of the month following invoice date' (net) 

payable by the Customer to the Company, unless otherwise expressly agreed in writing. Credit 

limit to be set by the Company upon account application is approved. The Company reserves 

the right at any time in its absolute discretion to revoke or vary any credit extended to the 

Customer including the credit period referred to above. Upon contravention of the agreed terms, 

the Company shall be entitled, upon notification to the Customer, to charge interest on overdue 

balances at the rate of 2% per month from the date on which payment was due until the date on 

which payment in full is received by the Company. 
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5 Reservation of Title (1) All goods supplied by the Company to the Customer shall, 

notwithstanding delivery, remain the property of the company until the entire of the purchase 

price and all other sums due by the Customer to the Company have been paid in full without 

any reduction or detriment on account of any dispute or counterclaim whatsoever and until such 

full payment the Customer shall hold the Goods and all products incorporating the same in trust 

for the Company, and shall keep them separate and identifiable. If any amount owing by the 

Customer to the Company is overdue, the Company may without prejudice to any of its other 

rights or remedies repossess and resell any or all of such Goods and may enter upon the 

Customer’s premises for that purpose. (2) The provision of this clause shall not entitle the 

Customer either to refuse or delay payment on the grounds that the property in the Goods 

supplied is by the Company as aforesaid  to require the Company to accept return of the Goods. 

(3) The Customer shall not be entitled to pledge or create any lien, charge or other 

encumbrance whatsoever over the Goods but, subject as aforesaid, may deal with the Goods in 

the ordinary course of trade unless and until the Company takes any steps to repossess some 

or any part thereof pursuant to the provisions of this clause. (4) Where the Customer sells the 

Goods or otherwise deals with them (whether or not in the ordinary course of trade) before the 

full price of the Goods has been paid to the Company, the Customer has a fiduciary duty to 

account to the Company for the proceeds and must retain such proceeds in a separate account 

in trust for the Company. (5) The Company may without prejudice to the foregoing and as part 

of the consideration for the sale of the Goods require the Customer to assign any claim which 

the Customer may have against any third party who may have purchased the Goods whether in 

respect of the proceeds of sale or otherwise. (6) In the event of the Customer having a receiver 
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or liquidator appointed, the Customer’s right of resale shall automatically terminate. (7) 

Notwithstanding the provisions hereof all risks whether insurable or otherwise relating to Goods 

supplied by the Company to the Customer shall pass to the Customer upon delivery. 

6 Set Off The Company shall be entitled at any time whatsoever, without notice to the 

Customer, to set-off amounts due on any account whatsoever by the Company to the Customer 

against amounts due on any account whatsoever to the Company by the Customer. 

7 Claims The Customer shall inspect the Goods immediately upon delivery thereof. As a 

condition precedent to recovery for total or partial loss of or defects or shortage in or damage to 

any Goods supplied hereunder every claim for same must be notified immediately by the 

Customer after the receipt of such Goods by or-on behalf of the Customer and the Customer 

must also preserve whatever rights of action it may have against third parties in respect of such 

loss, defects or damage to the Goods. Goods which are subject to a claim under this clause 

must be returned within 24 hours of delivery. 

8 Warranty (1) Subject as hereinafter provided, the Company warrants that all Goods supplied 

hereunder are at the date of despatch free from defects however that its sole liability to the 

Customer shall be limited to making good or, if necessary, replacing any Goods which shall, by 

consent with the Company, be returned to the Company or its duly authorised representative 

within 24 hours of delivery and proved it is clearly established that such goods were in fact 

defective at the time of despatch. (2) No warranty whatever is given or shall be implied that the 

Goods are suitable in size, shape, quality, capacity or otherwise for the purpose for which the 

goods are bought and the Company shall not be liable for any damage arising by reason of 
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unsuitability of the Goods for the particular purpose for which the same may have been used. 

(3) The Customer shall be responsible for any expenses of transportation, installation, labour 

and other costs which may be involved in relation to any claim hereunder save to such extent as 

the Company may agree in writing in any particular case. (4) The foregoing warranty does not 

extend to any Goods which have been accidentally damaged or which have been neglected or 

used in any way so as to adversely affect their reliability or quality or uses under normal 

conditions. (5) The Company gives no warranty whatever in respect of its Goods except the 

foregoing warranty which is given expressly in lieu of and, subject to the provision of clause 2 

hereof, excludes all other conditions warranties or representations as to quality, fitness or 

suitability whether express, implied, collateral or statutory (6) In the event of there being any 

dispute as to whether or not the Goods are defective at the time of despatch or as to the case of 

any defect the Company shall be entitled to apply or have applied such tests as may be 

necessary but the Company shall not be responsible for any loss occurring or for any damage to 

the Goods or to any other Goods, occasioned by or in the case of such tests. (7) 

Notwithstanding that sample of the Goods has been exhibited to and inspected by the Customer 

it is hereby agreed and declared that such sample was so exhibited and inspected solely to 

enable the Customer to Judge for himself the quality of the bulk and not so as to constitute a 

sale by sample under this contract. The Customer shall take the Goods at his own risk as to 

their corresponding with the same sample and/or as to their quality, condition or fitness for any 

purpose. (8) Where a claim arises under this warranty the Customer shall furnish within seven 

days thereof all details of the claim to the Company by prepaid registered post addressed to the 

Company’s Sales Manager at the address specified on the face of the invoice and every claim 
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shall specify the date and place of purchase, the date on which the Goods were despatched, 

the circumstances in which the alleged defect(s) became apparent and such further details as 

maybe relevant to the claim or requested by the Company. 

9 Governing Law These Terms & Conditions shall be interpreted in accordance with and 

governed by the laws of New Zealand.  

10 Force Majeure The Company shall not be liable to the Customer for any loss, damage, 

injury or expense whatsoever arising or resulting from Acts of God, government orders, strikes, 

lockouts or other industrial action, inability to secure labour, materials or supplies at 

commercially justifiable rates, accidents, plant breakdowns, war, civil commotion or any other 

circumstances (whether of the foregoing class or not) beyond the control of the Company and 

every contract with the Customer is subject to cancellation, variation or suspension by the 

Company as may be necessary due to force majeure. 

11 Indemnity The Customer shall at all times keep the Company indemnified against any 

claims for loss, damage, expense, injury or death to third parties arising out of or connected with 

the subject matter of the contract herein contained with the Customer and the Goods or services 

supplied hereunder. 


